
Supporting the Commissioning and Good Practice of Advocacy 

Resource list 

Legislation and statutory guidance 

Social care policy 

http://www.legislation.gov.uk/cy/anaw/2014/4/contents
http://gov.wales/docs/dhss/publications/151218part2en.pdf
http://gov.wales/docs/dhss/publications/161123guidanceen.pdf
http://gov.wales/docs/dhss/publications/161123guidanceen.pdf
http://gov.wales/docs/dhss/publications/161117outcomesen.pdf
http://gov.wales/docs/dhss/publications/151218part10en.pdf
https://consultations.gov.wales/consultations/phase-2-implementation-regulation-and-inspection-social-care-wales-act-2016
https://consultations.gov.wales/consultations/phase-2-implementation-regulation-and-inspection-social-care-wales-act-2016
http://gov.wales/topics/people-and-communities/people/future-generations-act/?lang=en
http://www.lawcom.gov.uk/project/mental-capacity-and-deprivation-of-liberty/
http://gov.wales/topics/health/socialcare/regulation/?lang=en
https://www.youtube.com/watch?v=Qvm7ojojk9U&mc_cid=820fc94316&mc_eid=d2bf20906b
https://socialcare.wales/hub/hub-resource-sub-categories/information-and-awareness?mc_cid=820fc94316&mc_eid=d2bf20906b
http://gov.wales/topics/health/publications/socialcare/strategies/lives/?lang=en
http://gov.wales/topics/health/publications/socialcare/strategies/lives/?lang=en


Commissioning 

 

http://gov.wales/topics/health/socialcare/well-being/performance/?lang=en
http://gov.wales/docs/dhss/publications/150729guidanceen.pdf
http://gov.wales/docs/dhss/publications/150729guidanceen.pdf
http://ipc.brookes.ac.uk/publications/publication_807.html
https://socialcare.wales/cms_assets/file-uploads/16a-population-assessment-toolkit-march-2016.pdf
http://www.wales.nhs.uk/sitesplus/861/page/91335
https://gettingheard.org/wp-content/uploads/2016/04/Needs-Assessment-for-Non-Statutory-Advocacy-2016.pdf
http://www.sfhsa.org/asset/DAAS_Needs_Assessment_-_Consumer_Advocacy_2015.pdf
http://www.sfhsa.org/asset/DAAS_Needs_Assessment_-_Consumer_Advocacy_2015.pdf
http://www.sfhsa.org/asset/DAAS_Needs_Assessment_-_Consumer_Advocacy_2015.pdf
https://www.thinklocalactpersonal.org.uk/co-production-in-commissioning-tool/stories-and-resources/Co-producing-a-new-advocacy-service-in-Kent-Getting-started/
http://www.scie.org.uk/care-act-2014/advocacy-services/commissioning-independent-advocacy/
http://www.scie.org.uk/care-act-2014/advocacy-services/commissioning-independent-advocacy/
http://www.scie.org.uk/care-act-2014/advocacy-services/commissioning-independent-advocacy/good-practice/index.asp
http://www.scie.org.uk/care-act-2014/advocacy-services/commissioning-independent-advocacy/good-practice/index.asp
https://www.scie.org.uk/care-act-2014/advocacy-services/commissioning-independent-advocacy/tasks/self-assessment-tool/self-assessment-tool.pdf?res=true
http://www.gov.scot/Publications/2013/12/7000


Procurement 

Market management / sector development 

Engagement and Co-production 

https://www.health-ni.gov.uk/publications/advocacy-action-plan-2012-13
https://rqia.org.uk/RQIA/files/d7/d79ff542-b906-4118-b56d-ac405f10d9f2.pdf
https://rqia.org.uk/RQIA/files/d7/d79ff542-b906-4118-b56d-ac405f10d9f2.pdf
https://www.dropbox.com/s/3yhrueh2k01tmpa/Advocacy_Works.pdf?dl=0
http://ipc.brookes.ac.uk/publications/Wales_domiciliary_care_commissioning_and_procurement.html
https://www.sell2wales.gov.wales/
https://etenderwales.bravosolution.co.uk/favicon.ico
http://ipc.brookes.ac.uk/publications/publication_812.html
http://ipc.brookes.ac.uk/publications/publication_812.html
http://engagementcycle.org/
https://socialcare.wales/cms_assets/hub-downloads/Planning_and_Commissioning_Resource_Guide_-_January_17.pdf
http://www.nefconsulting.com/wp-content/uploads/2016/12/Commissioning-for-outcomes-and-co-production.pdf
http://www.nefconsulting.com/wp-content/uploads/2016/12/Commissioning-for-outcomes-and-co-production.pdf
http://www.ccwales.org.uk/e-learning-eng/
http://www.ccwales.org.uk/e-learning-eng/
https://prezi.com/eitdkeaoly8t/co-production-theory-and-practice/?webgl=0
https://socialcare.wales/hub/hub-resource-sub-categories/user-led-co-operatives


Advocacy; Good practice, Outcomes, Research and Models 

 

 
 

 

https://www.citizensadvice.org.uk/Global/CitizensAdvice/Wales/Social%20care%20in%20Wales/Accessing%20and%20paying%20for%20social%20care%20in%20Wales.pdf
https://www.citizensadvice.org.uk/Global/CitizensAdvice/Wales/Social%20care%20in%20Wales/Accessing%20and%20paying%20for%20social%20care%20in%20Wales.pdf
http://www.wavehill.com/single-post/2016/01/04/Citizen%E2%80%99s-Voice-and-Control-in-Social-Services
https://www.ndti.org.uk/
https://www.youtube.com/watch?v=bk1TcS76kSU&feature=youtu.be
http://opaal.org.uk/resource/societys-return-on-investment-in-advocacy/
http://bjf.us5.list-manage2.com/track/click?u=5b685948780b1a909c3025a95&id=c75a8f4a90&e=8987cfd2b1
http://bjf.us5.list-manage2.com/track/click?u=5b685948780b1a909c3025a95&id=c75a8f4a90&e=8987cfd2b1
http://www.qualityadvocacy.org.uk/wp-content/uploads/2016/09/New-Advocacy-Charter.pdf
http://opaal.org.uk/app/uploads/2017/01/Reflections-of-an-advocate.pdf
http://opaal.org.uk/app/uploads/2017/01/Reflections-of-an-advocate.pdf
http://www.qualityadvocacy.org.uk/
https://www.scie.org.uk/publications/positionpapers/pp06.asp
http://www.carersuk.org/files/downloads/4439/self-advocacy-toolkit-web.pdf
http://opaal.org.uk/app/uploads/2017/02/Time-our-gift-to-you.pdf
http://opaal.org.uk/app/uploads/2017/02/Time-our-gift-to-you.pdf
http://opaal.org.uk/app/uploads/2016/12/Facing-Cancer-Together.pdf
http://opaal.org.uk/app/uploads/2016/12/Facing-Cancer-Together.pdf
https://www.youtube.com/c/opaalcopa
http://opaal.org.uk/resource/older-peoples-advocacy-manifesto/


Outcomes 

Professional guidelines 

Education and training 

http://www.ageuk.org.uk/cymru/policy/golden-thread-advocacy-programme/advocacy-counts/
https://adultservicesconsortium.files.wordpress.com/2015/10/advocacy_commissioning_models_commissioner_bulletin_website.pdf
http://www.scie.org.uk/care-act-2014/advocacy-services/commissioning-independent-advocacy/good-practice/effective-commissioning/cumbria.asp
https://inclusionnorth.org/uploads/attachment/470/advocacy-commissioning-in-tees.pdf
http://www.theadvocacyproject.org.uk/wp-content/uploads/2012/07/SIAA_Non-Instructed_Advocacy_Guidelines.pdf
http://www.siaa.org.uk/wp-content/uploads/2014/05/SIAA_Guidelines_for_Advocates_working_in_Prisons.pdf
http://www.siaa.org.uk/wp-content/uploads/2014/05/SIAA_Guidelines_for_Advocates_working_in_Prisons.pdf
http://www.siaa.org.uk/wp-content/uploads/2014/05/SIAA_Guidelines_for_Advocates_working_in_Prisons.pdf
https://socialcare.wales/hub/home
https://socialcare.wales/hub/hub-resource-sub-categories/advocacy
https://mandysgu.gofalcymdeithasol.cymru/login/index.php
http://ipc.brookes.ac.uk/publications/SSWBA_learning-_resources_1.html
http://ipc.brookes.ac.uk/publications/SSWBA_learning-_resources_1.html
http://ipc.brookes.ac.uk/publications/SSWBA_learning-_resources_2.html
http://ipc.brookes.ac.uk/publications/SSWBA_learning-_resources_2.html
http://ipc.brookes.ac.uk/publications/SSWBA_learning-_resources_4.html
http://ipc.brookes.ac.uk/publications/SSWBA_learning-_resources_4.html


Safeguarding 

Information and advice for citizens 

Other resources 

http://www.cityandguilds.com/qualifications-and-apprenticeships/health-and-social-care/care/3610-independent-advocacy
http://www.cityandguilds.com/qualifications-and-apprenticeships/health-and-social-care/care/3610-independent-advocacy
http://qualificationswales.org/news/hsc-report/?lang=en
https://consultations.gov.wales/consultations/guidance-handling-individual-cases-protect-children-and-adults-risk
https://consultations.gov.wales/consultations/guidance-handling-individual-cases-protect-children-and-adults-risk
https://socialcare.wales/hub/sswbact-codes
http://elderabuse.org.uk/cymru/
https://socialcare.wales/hub/hub-resource-sub-categories/overview-and-awareness
https://socialcare.wales/hub/hub-resource-sub-categories/overview-and-awareness
http://www.olderpeoplewales.com/en/Publications/pub-story/16-05-27/Getting_the_help_you_need_from_Social_Services_A_guide_to_the_Social_Services_and_Well-being_Wales_Act_2014.aspx
http://www.olderpeoplewales.com/en/Publications/pub-story/16-05-27/Getting_the_help_you_need_from_Social_Services_A_guide_to_the_Social_Services_and_Well-being_Wales_Act_2014.aspx
https://www.bihr.org.uk/
https://www.citizensadvice.org.uk/wales/
https://www.dewis.wales/
https://socialcare.wales/news-stories/new-toolkit-to-support-positive-and-preventative-ways-of-working-with-older-people?record-language-choice=en-cy
https://socialcare.wales/news-stories/new-toolkit-to-support-positive-and-preventative-ways-of-working-with-older-people?record-language-choice=en-cy
http://www.scie.org.uk/
http://www.ageuk.org.uk/cymru/policy/golden-thread-advocacy-programme/national-network-for-older-peoples-advocacy-in-wales/
http://bit.ly/GTAPfaqE
http://bit.ly/GTAPfaqE


http://bit.ly/GTAPfaqCymru
http://bit.ly/GTAPfaqCymru
http://ipc.brookes.ac.uk/

