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Helping Commissioners and Providers to address development needs 

http://www.ageuk.org.uk/cymru/policy/golden-thread-advocacy-programme/
http://www.ageuk.org.uk/cymru/
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 

 



mailto:Valerie.billingham@agecymru.org.uk
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Advocacy Quality Performance Mark 

 

 



http://www.qualityadvocacy.org.uk/wp-content/uploads/2016/09/New-Advocacy-Charter.pdf
https://www.ndti.org.uk/
http://www.qualityadvocacy.org.uk/wp-content/uploads/2016/01/Organisations-with-the-QPM-Award-AUGUST16.pdf
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http://gov.wales/topics/health/socialcare/regulation/?lang=en
http://www.qualityadvocacy.org.uk/about-qpm/accreditation-process/
http://www.qualityadvocacy.org.uk/about-qpm/accreditation-process/
http://www.qualityadvocacy.org.uk/achieving-the-qpm-award/


Level 3 Diploma in Advocacy 
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mailto:Sharon.Cole@gowercollegeswansea.ac.uk
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 Update – Regulation and Inspection Act of Social Care (wales) Act 2016 

Written Statement - Launch of consultation on phase 2 of implementation 
of The Regulation and Inspection of Social Care (Wales) Act 2016 

Local authorities and health boards in Wales struggle with the increase 
of Deprivation of Liberty Safeguards applications 

http://ccwales.us2.list-manage2.com/track/click?u=82637847e6922b307f7aeb3bc&id=35f50dbd35&e=d2bf20906b
http://ccwales.us2.list-manage.com/track/click?u=82637847e6922b307f7aeb3bc&id=9f0d52dab2&e=d2bf20906b
http://ccwales.us2.list-manage1.com/track/click?u=82637847e6922b307f7aeb3bc&id=628f0f246f&e=d2bf20906b
http://gov.wales/about/cabinet/cabinetstatements/2017/socialcarewalesact/?lang=en
http://hiw.org.uk/news/dols1516?lang=en


A new safeguarding service for the third sector in Wales launched to meet 
the needs of small and local community organisations 

 

 

 

 

Introduction to PQASSO – free workshop 

 

 
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http://www.wcva-safeguarding.org.uk/
mailto:safeguarding@wcva.org.uk
http://www.wcva.org.uk/advice-guidance/pqasso-%e2%80%93-quality-assurance-in-third-sector-organisations
https://www.ncvo.org.uk/practical-support/quality-and-standards/pqasso
mailto:heledd.kirkbride@ncvo.org.uk
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Events 

 

 

 



mailto:Coralie.merchant@agealliancewales.org.uk
https://www.basw.co.uk/event/?id=834
http://www.adsscymru.org.uk/events-list/national-social-services-conference-2017-nssc17/
http://www.wcva.org.uk/media/4843964/pqasso_essentials_-_pilot_information_english.pdf
http://www.wcva.org.uk/media/4843992/pqasso_essentials_-_registration_form_english.docx
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Useful publications

Useful Websites 

http://www.olderpeoplewales.com/Libraries/Publications_E/LPA_Final_Eng.sflb.ashx
http://www.ageuk.org.uk/cymru/policy/golden-thread-advocacy-programme/
http://www.ccwales.org.uk/getting-in-on-the-act-hub/
http://www.citizensadvice.org.uk/
https://www.eventbrite.co.uk/e/older-peoples-advocacy-alliance-learning-events-tickets-34360551334
http://www.katemercer-training.com/conference-2017/


 

 

 

Age Cymru’s free Advice Line 

mailto:ffion.jones@agecymru.org.uk
http://www.agecymru.org.uk
http://gov.wales/?lang=en
http://www.ageconnectswales.org.uk/
http://www.ageuk.org.uk/cymru/
https://www.diversecymru.org.uk/
http://www.ombudsman-wales.org.uk/~/media/Files/OmbudsmanCasebook_en/The%20Ombudsmans%20Casebook%20%20Issue%20%2028%20April%202017%20English.ashx
http://www.ombudsman-wales.org.uk/~/media/Files/OmbudsmanCasebook_cy/Coflyfr%20yr%20Ombwdsmon%20%20Rhifyn%2028%20Cymru.ashx

